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Email notifications

+ Happy path

Reminders sent at:

3 days

A

Verification Request Statuses

and Reminders Schedule

( supplemental to API Flowchart )

v

waiting_for_investor_acceptance

10 days

v

declined_expire

The verification request has expired.
The investor never accepted. 30
days.

Reminders sent at:
3 days

10 days

l

accepted_expire

The verification request has expired.
The investor accepted but did not
complete. 45 days.

Reminders sent at:

Immediately
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Y

Verification request was made, but
investor has not yet accepted it.

v

accepted_by_investor

The investor has accepted the
verification request but has not yet
completed it.

v

waiting_for_review

Investor has completed the request,
and it is now in the reviewers' queue.

*fires webhook

v

in_review

The verification request has been

declined_by_investor

The investor has declined the
verification request.

self_not_accredited

The investor accepted the
verification request but later self-
declined to complete it prior to a

final review.

accredited

The investor is verified as
accredited.

*fires webhook

Y

assigned a reviewer and is under
review.

1 v

waiting_for_information_from_investor

The reviewer has requested
additional information from the

A

3 days

10 days

investor.

*fires webhook

not_accredited

After review, it appears the investor
is not accredited.

*fires webhook

no_verification_request

You have no active verification
request for this user (investor).
(deprecated)




